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Abstract. The article investigates the skills set of future psychologists to maintain
their competitiveness in modern world. Ongoing research explores the dynamics
involved in the development of soft skills as a crucial element for the successful
professional endeavors of future psychologists throughout various stages of their
higher education training. The phrase "soft skills" refers to a collection of personality
traits, social abilities, communication capabilities, personal habits, as well as
friendliness and optimism. Additionally, it encompasses individual, communication,
and management skills. It is asserted that for effective professional performance,
certain categories of soft skills among psychology students, including communication
skills, personal effectiveness, management abilities, strategic thinking, and critical
analysis, must be cultivated.
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Working in the psychology field can bring deep personal satisfaction, particularly
when a professional observes how their efforts have made a meaningful and positive
difference in another person’s well-being. Nevertheless, psychology is a multifaceted
discipline that demands continuous learning, self-improvement, and mastery of
numerous competencies (Husson University, 2024).

Psychologists need to synthesize sources a variety of both hard and soft abilities
in order to perform effectively in their professional duties. Although the list of
necessary competencies may vary, there are several essential qualities that every


mailto:userr172017@gmail.com

successful psychologist should possess. Among the most important soft skills is the
capacity for empathy - the ability to perceive the emotions and perspectives of others.
Through this, and to supplement their professional techniques, psychologists can
provide patients with understanding and acceptance without judgment, which helps
build trust and confidence (Husson University, 2024)

In the modern world, the expectations placed upon future specialists to assimilate
knowledge, academic achievements, practical abilities, and creativity acquired during
a higher education program have risen dramatically. Proficiency in foreign languages
and digital literacy have become necessary for any competent professional. Therefore,
the so-called "soft skills" now play an increasingly significant role, as they enhance the
effective accomplishment and development of core professional expertise (Vasylenko,
0., Afanasenko, V., Petyak, O., Rudenok, A., Sheleh, T., & Komar, T., 2022).

In Ukraine, the notion of “soft skills” has only recently begun to gain attention.
The curriculum in many Ukrainian higher education institutions still emphasizes
technical and theoretical preparation, giving priority to study skills and professional
expertise, so-called “hard skills.” Meanwhile, areas such as communication, flexibility,
critical thinking, emotional intelligence, and group work remain underdeveloped
within the educational process, and research on them is still limited. Although
universities often provide further education opportunities, they do not always prioritize
the systematic growth of these interpersonal abilities (Vasylenko, O., Afanasenko, V.,
Petyak, O., Rudenok, A., Sheleh, T., & Komar, T., 2022).

For future psychologists, the formation of soft skills is crucial, as their work
requires the capacity to negotiate, analyze diverse information, gather relevant data,
and construct and defend personal viewpoints. Thus, the development of such skills
serves as a foundation for achieving both personal growth and long-term professional
success (Vasylenko, O., Afanasenko, V., Petyak, O., Rudenok, A., Sheleh, T., &
Komar, T., 2022).

For instance, in Clinical Psychology soft skills are not as important as hard skills.

Hard skills, sometimes called technical skills, include areas of expertise like
diagnosing and treating psychological conditions. On the other hand, soft skills are
often interpersonal or people skills, like empathy, communication and patience
(Clinical Psycologist Skills: a Guide for Job Seekers, 2025).

All in all, soft skills aren’t considerable for a Clinical Psychologist but it’s not
their major skill. Therefore, comparing these two areas, soft skills are more important
than hard skills for a future psychologist.
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